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INTRODUCTION 
Wrentham has flooded in the past and is susceptible to flooding in the future. In the event of 
flooding, the emergency services are responsible for making sure the public are safe and co-
ordinating the incident response. Multiple agencies will respond, including but not exclusively 
SuƯolk County Council, East SuƯolk Council, National Highways, UK Power Network, Anglian 
Water, and The Environment Agency. During an emergency, the agencies will prioritise those in 
greatest need, especially where life is in danger. 
The objective of this document is to - improve local awareness of flood risks, encourage residence 
to register for flood warnings, introduce local flood wardens and highlight emergency numbers.   
By becoming more aware, our community can support the work of local emergency responders and 
reduce the impact of an emergency. 
This document does not cover flood prevention, that is the responsibility of the Environment 
Agency and to a certain extent individual property owners. 
 
AREAS AT RISK OF FLOODING   https://check-long-term-flood-risk.service.gov.uk/map 
Flooding in Wrentham occurs along the Wren River which runs through the village centre, heading 
towards the sea at Potters Bridge. The river normally has a small flow rate and dries up in the 
summer, but in heavy and prolonged periods of rain it has a high flow rate which can lead to 
flooding. 
Any restrictions along the river can make flooding in the village more likely including but not limited 
to: 

 Chapel Road Bridge, which can be too small to take the volume of water or blocked 
upstream by loose material. 
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 Downstream (past the village hall) obstructions preventing water flowing away from the 
village centre. 

 
              

Environment Agency Flood Risk Map 

 

Key: 
 
Dark blue =High risk - more than 3.3% chance each year 
Blue =Medium risk - between 1% and 3% chance each year 
Light blue = Low risk - between 0.1% and 1% chance each year 
 
High risk areas include: 

 The Chestnuts – backing on to the Wren. 
 Bottom of Chapel Road including The Thatch cottages and fire station.  
 Five ways junction including Black Dog Deli, Antiques shop and nearby houses.  
 The Lane -First few houses near to A12. 
 A12 opposite Factory Shop including the Terraced houses Old Bakery. 
 A12 backing on to the Wren including Red brick cottage (unoccupied) behind the bus 

shelter. 
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 Eagle Court oƯ A12 backing on to the Wren. 
 
Medium risk areas include: 

 The Chestnuts – Further houses near the Wren. 
 A12 heading North from 5 ways corner to Priory Road backing onto the Wren 
 Priory road – farm buildings backing on to the Wren. 

 
 
FLOOD WARDENS  
Flood Wardens are local volunteers whose responsibilities include: 

 Having a working knowledge of the flood plan 
 Assist in communicating the flood plan to those at risk 
 Be part of the local response and assisting the emergency services who take overall charge 

during a flood event. 
Flood wardens and their contact details include:  

 Ian Watson, Cuckolds Green – 07710 555296 
 Lindsay Hanger, The Chestnuts – 07990 705787 
 Steve Billington, The Lane – 
 Greg Tallemay, Priory Road – 07944 667868  

 
 
VULNERABLE PEOPLE 
If you live in a flood risk area and you or anyone in your household deem yourselves vulnerable and 
in need of support in the event of flooding, please contact Ian Watson or any of our Flood Wardens 
and we can include you on our Vulnerable People list. This list will remain confidential with 
restricted access, including flood wardens and in the event of flooding, the emergency services. 
 
FLOOD WARNINGS issued by The Environment Agency 
The most eƯective way to stay alert to flooding is to sign up to flood warnings issued by the 
Environment Agency. https://www.gov.uk/sign-up-for-flood-warnings These warnings are 
currently issued by email and text messages. 
There are three types of warnings issued: 
 
                              Flood alert          Flood warning  Severe flood warning 

 
 
Flood alert - means that flooding is possible so you should prepare now. 
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Flood warning - means that flooding is expected so you should act now. These are usually issued 
30 minutes to 2 hours before flooding. Actions: 

 protect yourself and your loved ones. 
 move your loved ones, pets, and valuables to a safe place. 
 move to higher ground or the upper floor of a building. 
 turn oƯ the gas, electricity, and water in your home if it is safe. 
 put flood protection equipment in place. 
 do as the emergency services tell you. 
 help others if it is safe to do so. 

 
Severe flood warning - means that flooding could cause danger to life and significant disruption to 
communities. You must act now. Actions: 

 stay in a safe place. 
 be ready to evacuate your home. 
 do as the emergency services tell you. 
 call 999 if you are in immediate danger. 
 if you are caught in a flash flood move to higher ground or the upper floor of a building if it is 

safe 
 
EVACUATION CENTRE 
In the unlikely event that homes are evacuated, warm space and drinks will be provided at the 
following short term evacuation centres, depending on the extent of flooding: 

 Wrentham Village Hall  
 Wrentham Chapel  
 Wrentham Doctors Surgery  

 
PROPERTY ADJACENT TO THE WREN RIVER– OWNERSHIP AND RESPONSIBILITIES 
A riparian owner is somebody who has a watercourse, which runs through, beneath or adjacent to 
the boundary of their property.  If the watercourse forms the boundary of the land, you will normally 
own up to its centre. If you are unsure about your ownership, you can check your title deeds on the 
land register. 
As a riparian owner you are responsible for maintaining the bed and banks of your section of a 
watercourse, including trees and shrubs growing on the banks, and clearing anything which could 
cause an obstruction large enough to increase flood risk. You must obtain relevant permission for 
any planned work on or near your watercourse. 
 
ACTIONS AND MITIGATION – Ongoing 

 Ensure that all wardens and properties in the flood risk area are registered with the 
Environment Agency flood warning service. Parish Clerk and Wardens 

 Ensure all landowners adjacent to the Wren are aware of their riverbank and riverbed 
responsibilities. Parish Clerk and Wardens 

 Annual inspection during the dry season by Wardens and other volunteers to identify any 
obstructions or potential issues. Wardens & other volunteers 
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  Environment Agency – Keep informed of any maintenance required and flood risk issues, by 
calling the 24-hour incident hotline 0800 80 70 60. Include a grid reference an photos. 
Parish Clerk and Wardens 

 
Chapel road bridge 

 
 
EMERGENCY CONTACT NUMBERS 

 Environment Agency’s 24-hour incident hotline – 0800 807060 
 UK Power Networks – 0800 3163105 or 105 
 SuƯolk County Council – 0345 606 6171 
 East SuƯolk Council –  
 SuƯolk Highways – Fallen or overhanging trees - 0345 6066171 
 Essex and SuƯolk Water – 0800 526337 
 Anglian Water – 0800 771881 

 
REFERENCE PUBLICATIONS 

 Flood Smart Living – produced by SuƯolk County Council – This is a very informative guide 
about flood resilience support for residence, landowners and communities. 
www.suƯolk.gov.uk/asset-library/FINAL-TO-BE-USED-Flood-Smart-Living-November-2024 

 
 
 
 


